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Policy 
This policy provides guidance for managing potential claims for compensation for damage to a student, 
staff, or visitors’ personal item/property or for student medical expenses. 
 
Damage to student, staff, visitors’ personal items/property 

Any personal item/property that is brought to school by a student, staff, or visitor is the responsibility of the 
student, staff, or visitor and is not the responsibility of the school and is not covered by school insurance.  

Students, staff, and visitors are responsible for personal items/property they bring to school. Neither the 
Department nor the school is responsible if any students, staff, or visitors’ personal item/property is lost, stolen 
or damaged. 

This can include mobile phones, calculators, toys, sporting equipment and cars parked on school premises. 
As the Department of Education does not hold insurance for personal property brought to schools and has 
no capacity to pay for any loss or damage to such property, students, staff and visitors are discouraged 
from bringing any unnecessary or particularly valuable items to school. 

Student, and visitors medical expenses 

Parents/carers are liable for all medical expenses incurred as a result of a student’s injury or medical need, 
including transport costs such as ambulance costs (this may include an air ambulance should that be 
considered necessary). 

Visitors are liable for all medical expenses incurred as a result of an injury or medical need, including 
transport costs such as ambulance costs (this may include an air ambulance should that be considered 
necessary). 

This applies unless the injury occurs as a result of a negligent act or omission on the part of the Department, 
its employees, servants or agents, in which case the Department will consider whether it is liable to reimburse 
for expenses reasonably incurred. 

Parents/carers are responsible for any medical expenses (including ambulance costs) incurred if their child is 
injured or requires medical treatment or an ambulance while at school or participating in a school activity. 

Visitors are responsible for any medical expenses (including ambulance costs) incurred if they suffer an injury 
or require medical treatment or an ambulance while at school or participating in a school activity. 

Parents/carers/emergency contacts/next of kin may not be called if an ambulance is required, until after 
an ambulance is called, depending on the situation. School staff will use their judgment as to what action to 
take in cases of accident or sudden illness. 

You are encouraged have up-to-date ambulance cover and medical insurance that includes cover for 
your child. 
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